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CLAIMS 



HL A system for automatically monitoring the status of one or more automatic 
call distributors (ACD), the system comprising: 

m^ans for automatically establishing a communication link with said one or 
more ACDs; and 

meansNfor automatically retrieving data from ACDs. 

2. The sysrem as recited in claim 1, wherein said establishing means includes 
means for automatically connecting to said ACD. 



3. The system as 
means for automatically logging ir 



in claim 2, wherein said establishing means includes 
,o sSid ACD. 



4. The system as rfel^^n/claim 2 5 further including means for processing the 
data retrieved from said one or more ACDs defining processed data. 

5. The system as recited in claim 4, further including means for generating 
one or more web pages containing data retrieved from said one or more ACDs. 

6. The system as recited in claim ^5, further including means for generating 
one or more HTML files of processed data for presentation on a web page. 

7. The system as recited in claim 6, further including means for generating 
one or more HTML files of retrieved data for presentation on a web page. 

8. The system as recited in claim 1, further^ including means for transmitting 
portions of said retrieved data to a pager platform. 



J^. A method for providing status information <^f one or more call distributors 
(ACD) comprising the steps of: 
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(a) automatically and continuously retrieving data from said one or more 

ACDs; 

)) displaying portions of said retrieved data on one or more first web pages. 



10. 'the method as recited in claim 9, wherein step (a) includes the steps of: 

(c) automatically connecting to said one or more ACDs; 

(d) automatically logging into said one or more ACDs; 

(e) retrieving data from said one or more ACDs. 

^yr. A method for providing status information of one or more call distributors 
(ACD) comprising the steps of: 

(a) automatically 4nd\qplinuously retrieving data from said one or more 

ACDs; 

(b) providing portfonsTof ^aid retrieved data to a paging platform. 

12. The method as recited in oJaim 9, wherein step (a) includes the steps of: 

(c) automatically connecting to \aid one or more ACDs; 

(d) automatically logging into said one or more ACDs; 

(e) retrieving data from said one or more ACDs. 

13. The method as recited in claim 9, rarther including the steps of : 

(c) providing other data not retrieved from the ACDs; 

(d) displaying said other data on one or more second web pages. 

14. The method as recited in claim 12, when^in said second web pages are 
hyperlinked to said first web page. 

15. The method as recited in claim 12, wherein said other data is static data. 



16. The method as recited in claim 14, wherein saifi static data is trunk 
inventory record keeping system (TIRKS) data. 



